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Key Provisions of the Equality Act 2010 

The Equality Act 2010 is a law in the United Kingdom that provides a legal framework to 
protect the rights of individuals and promote equality of opportunity for all. It simplifies 
and strengthens the various previous laws on discrimination. The Act applies in England, 
Scotland, and Wales, and its key aims are to prevent discrimination, harassment, and 
victimization in the workplace and wider society. 

Key Provisions of the Equality Act 2010 

The Equality Act 2010 covers nine protected characteristics under which individuals 
are protected from discrimination: 

1. Age – Protects individuals of all age groups from being treated unfairly due to 
their age. 

2. Disability – Ensures that people with disabilities are treated fairly and may 
require employers and service providers to make reasonable adjustments. 

3. Gender Reassignment – Protects people undergoing gender reassignment, 
including those proposing to undergo, are undergoing, or have undergone the 
process of transitioning. 

4. Marriage and Civil Partnership – Protects individuals who are married or in a 
civil partnership from discrimination at work (but not from all types of 
discrimination). 

5. Pregnancy and Maternity – Provides protections against unfair treatment due to 
pregnancy, childbirth, or maternity leave. 

6. Race – Protects against unfair treatment based on race, colour, nationality, ethnic, 
or national origin. 

7. Religion or Belief – Protects individuals from discrimination due to their 
religious beliefs or lack thereof, including both mainstream and less commonly 
practiced faiths. 

8. Sex – Protects individuals from being discriminated against based on gender. 
9. Sexual Orientation – Protects individuals from being treated unfairly because of 

their sexual orientation. 

Types of Discrimination: 

The Equality Act 2010 identifies several types of discrimination: 

1. Direct Discrimination – When someone is treated less favourably because of a 
protected characteristic. 
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2. Indirect Discrimination – When a policy or practice, although applied to 
everyone, disadvantages people with a protected characteristic more than others. 

3. Harassment – Unwanted behaviour related to a protected characteristic that 
violates someone’s dignity or creates a hostile, degrading, or humiliating 
environment. 

4. Victimization – Treating someone unfairly because they have made or supported 
a complaint about discrimination or harassment. 

5. Discrimination by Association – When someone is treated unfairly because they 
are connected to someone with a protected characteristic (e.g., a caregiver of a 
disabled person). 

6. Discrimination by Perception – Treating someone unfairly because you 
mistakenly believe they have a protected characteristic (e.g., thinking someone is 
gay when they are not). 

Positive Action: 

Under the Equality Act, positive action allows employers and organisations to take steps 
to help people with protected characteristics overcome or minimize disadvantages, meet 
different needs, or encourage participation where it is disproportionately low. For 
example, a company can encourage women to apply for roles where they are 
underrepresented. 

Reasonable Adjustments: 

Employers, service providers, and other organizations must make reasonable 
adjustments to remove barriers for people with disabilities. This can include changes to 
physical environments, providing special equipment, or offering flexible working 
arrangements. 

Public Sector Equality Duty: 

Public authorities have an additional duty to take steps to eliminate discrimination, 
advance equality of opportunity, and foster good relations between people with protected 
characteristics and others. This Public Sector Equality Duty applies to public bodies and 
organizations that carry out public functions. 

Exceptions: 

There are some limited exceptions under the Act, where discrimination may be lawful. 
These exceptions include: 

 Occupational Requirements: An employer may specify a requirement for a 
particular characteristic (e.g., sex, race, religion) if it is essential to the job. 

 Religious Organizations: In certain circumstances, religious organizations may 
be exempt from some parts of the Act, for example, in relation to gender or sexual 
orientation. 

 Positive Discrimination: The Act does not allow positive discrimination 
(favouring someone because they have a protected characteristic), except in cases 
of reasonable adjustments for people with disabilities. 

 



Heart of Yew Key Provisions of the Equality Act 2010     /04/03/2025 

 3  

Enforcement and Remedies: 

If someone feels they have been discriminated against under the Equality Act 2010, they 
can take legal action through the courts or employment tribunals. Remedies may include 
compensation, reinstatement to a job, or a public apology, depending on the 
circumstances. 

Conclusion: 

The Equality Act 2010 consolidates and strengthens the UK’s anti-discrimination laws, 

ensuring that individuals are protected from unfair treatment in a wide range of settings, 

including the workplace, education, public services, and access to goods and services. It 

promotes equal opportunities and encourages fairness and respect across society 


